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Press Release

November 1, 2006 - Hendersonville, NC - As of the close of business yesterday,
October 31, 2006, New Vistas/Mountain Laurel will no longer be providing services.  The
following providers are available to assist Henderson County consumers with their needs:

Family Preservation Services 697-4187
Advantage Home & Community Care 696-2779
Horizon Recovery 692-8221
Appalachian Counseling 692-7300
Families Together 698-7832
Families First 698-8588

A complete list of providers is available on the Western Highlands website.  Log on to
www.westernhighlands.org for information.

New consumers, or consumers returning after being out of services, may contact
Western Highlands Access at 225-2800, or 1-800-951-3792.  During business hours, emer-
gency services may be obtained via Parkway Behavioral Health, which is located at  132-B
3rd Ave. East in Hendersonville.  Parkway’s phone number is 692-8221.  After hours and
weekend emergency services can be accessed by calling 211 or 1-800-951-3792.

New Vistas’ medical record information will be maintained locally through December
31st.  Information about medical records may be obtained by contacting either Ulanda
Canady at 692-5741, ext. 114 or June Huffman at 692-5741, ext. 112.

Questions about the change in service providers or problems with accessing service
can be addressed by calling Western Highlands at 225-2800 or 1-800-951-3792.
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